
 
 
 
 
 
 
 
 
 
 
 
 

Remote Latin America 
      POC Conference             

         22 - 23 April 2003 
                       South Beach, Florida

 
 

Tuesday, 22 April  
0700 - 0800 Conference Registration and Receipt of Conference Materials 

Continental Breakfast 
0800 - 0815 Welcome and Introductions COL Baunchalk 
0815 - 0845 TLAC Update  LCDR Wertz 
0845 - 0915 SOUTHCOM Healthcare Challenges COL Miguel Montalvo 
0915 - 0930 Conference Schedule & Announcements Mark Fox 
0930 - 0945 Break  
0945 - 1030 TMA   

(TRICARE “A View From the Top”) 
Lt Col Trish Graulty 

1030 - 1100 Active Duty Dental Care MAJ Phillip Hammond 
1100 - 1200 OCONUS Family Member Dental Care Rich Panepinto 
1200 - 1330 Lunch  
1330 - 1400 Eligibility Changes & Enrollment Karen Coleman 
1400 - 1445 Guard/Reserve Demonstration Projects Karen Coleman 
1445 - 1500 Break  
1500 - 1530 “Today’s Global Evacuation System” CPT Wendy Beal 
1530 - 1615 MMSO’s Role in AD Claims Mike Brock 
1615 - 1630 TLAC Website Updates  Mark Fox 

      
 

 
 
 

 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 

Remote Latin America 
      POC Conference             

         22 - 23 April 2003 
                       South Beach, Florida

            

 
Wednesday, 23 April  

0700 - 0815 Continental Breakfast 
0815 – 0830 General Schoomaker Comments BG Eric Schoomaker 
0830 - 0845 Conference Schedule & Announcements Mark Fox 
 
0845 - 0945 

International SOS Services: 
Remote Healthcare in TLAC 

Sandy Johnson  
Jackie Zyck 

0945 - 1000 Break  
1000 - 1030 TLAC Remote Travel Benefit Mark Fox 
1030 - 1100 Non-SOS Claims Processing – AD Debra Brown/June Walling 
1100 - 1130 Non-SOS Claims Processing – ADFM WPS 
1130 - 1200 Traveling Outside the SOS Network 

(CONUS) 
Debra Brown/June Walling 
WPS 

1200 – 1315 Lunch  
1315 – 1345 TMOP Hector Morales 
1345 - 1430 TMA POC Program Don Thompson 
1430 – 1445 Conference Wrap-Up LCDR Wertz 
1445 – 1500 Break  
1500 - 1600 Panel Discussion All 
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